
ARRANGING FOR THE  
CONNECTION OF METERED 
GAS TO YOUR NEW BUILD

Your clients can enjoy the convenience of metered LPG in their new home.  
Connection is simple if you follow the guidelines below.

For a smooth installation to occur timing is important. The inlet connection from the street to the meter location would 

normally occur at the same stage as other services such as electricity and telecommunication cables. Where possible, it is 

cost effective to share a common trench with another service. 

Approved gas meter boxes can be purchased from local plumbing and electrical suppliers. Please check your local building 

regulations, as in some states boxes can be recessed into exterior brick work provided all gas pipes entering and exiting 

the box are external to the building.  If painting the exterior of the house, it is advisable to install the box prior to the 

paint job commencing. 

 

A contribution fee may be applicable depending on the development – please contact 133 LPG (133 574) or speak to  

your local Origin account manager for more information.

Arranging a connection is straightforward and is outlined below.

1)       To organise the connection from the gas main in the street to the consumer’s dwelling, please complete the Metered 

LPG Connection Form on the reverse of this page.

2)       On receipt of this information, Origin will arrange for their contractor to install the service inlet and meter, which 

includes a trench if required. The meter will be capped in preparation for your gas fitter to make a connection.

3)      If applicable, a tax invoice for the contribution fee will be sent to you at this point.

4)       Once the installation of the meter and service inlet is complete your gas fitter can connect the customer’s pipe work 

to the outlet of the meter and complete a certificate of compliance.  In line with legislation, a copy of the compliance 

certificate must be faxed to Origin on (07) 3367 0012.

Your Metered LPG Connection Form is included on the reverse of this document – please complete the form and email it 

to connectme@originenergy.com.au or fax it to (07) 3367 0012.

Remember, if you have any questions simply contact Origin on 133 LPG (133 574) or 
speak to your local Origin account manager.
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Origin LPG Metered LPG Connection Form

Service connection details

Please complete a new form for each individual connection and return to connectme@originenergy.com.au or (07) 3367 0012

*Mandatory fields - inlet request will not be actioned until all relevant information is provided. 

*Submitted by: (your name)

*Site address: (street & lot)

*Region:       South QLD          North QLD          NSW/ACT          VIC          TAS          SA         WA         NT

*Estate name: Estate development stage:

*Date common services trench to be accessible:

*Gas appliance details - please provide details of any other appliances *Site drawing including proposed meter location

Yes No Number
Megajoule 

(MJ) 
rating if known

Cooker:

Hot water system:

BBQ:

Pool:

Other:

Gas outlet pressure:

*Builder details *Gas fitter details

Name: Name:

Address: Phone:

Phone: License no:

Supervisor’s name: Customer details (if known)

Supervisor’s phone: Name:

Internal contact name: D.O.B:

Internal contact phone: Phone:

Other important information regarding site

*Nominal Contribution Fee $                           (inc GST)

By signing below you agree to pay Origin Energy Retail Ltd ABN 22 078 868 425 or Origin Energy (TM) Pty Ltd ABN 49 108 327 760 (Queensland only) the 
Nominal Contribution Fee set out above for the installation and connection of the service inlet and meter at the property detailed above. Origin will 
invoice you the fee and you must pay the fee within 21 days from the date of the tax invoice.  For the avoidance of doubt, the service inlet and meter will 
at all times remain the property of Origin.

Company name: Company ABN:

Builder name: Builder signature:

Witness name: Witness signature:

INTERNAL USE ONLY

Location number requested: Location number:

Inlet request submitted to APA: Bulk tank reference:

S&I supervisor name: S&I supervisor phone:

Contractor reference: Meter reference: Inlet reference:

Acceptable meter location

Building
Please mark with an X where meter 

is required on house
Fence
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